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1. Streams App registration in Azure

1.1 Introduction

Organizations utilizing the Streams app within Microsoft Teams must follow these steps to ensure the app
can access and read user details from their Azure Active Directory (AAD). This setup enables seamless

integration and ensures the Streams app functions as intended.

1.2 Streams App Registration in Azure

1.2.1 Access Microsoft Azure Portal

*  Open a browser and go to the Azure Portal.
* Log in using your organization's Azure admin credentials.

* Inthe Azure Portal, click App registration as shown in the image below.

= ) e e Copilot & & surya@pandoramd.on... e
p SN e e R Z = - - o D

Welcome to Azure!

Don't have a subscription? Check out the following options,

Start with an Azure free trial Manage Microsoft Entra ID Access student benefits
Get $200 free credit toward Azure products and services,  Manage access, set smart policies, and enhance security  Get free software, A 55 Azure Dev Took
plus 12 months of popular free services with Microsoft Entra 0. for Teaching after yo ur academic stat
Azure services
[T LN n L
+ i > # @ ] ® -
Create a App Subscriptions  Microsoft Entra Quickstart Azure Al Kubernetes Virual AppSemvices  Mare services
resource registrations ) Center services senvices machines

Note: If you don’t see App registrations listed under Azure services, follow these steps:
1. Click More services located at the bottom of the right-hand menu.
2. Inthe search bar that appears, type App registrations.

3. Select App registrations from the search results to proceed.
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On the App registrations page,
* You'll find a New registration button at the top of the page.

*  Click this button to begin the registration process.

ﬁ e i RS )

Hom

0 Copilot

Bl Q

App registrations 2

@ starting une 300
updates, Applica

ill no fonger add ar
ed to be upgraded to Microso

Agure Active Directory Graph. We will continue to p

All applications ~ Owned applications  Deleted applications

7 Add filters

a display name or application (client) ID to filter these

This account isn't listed as an owner of any applications in this directory.

View all applications in the directory

@& O

2

rovide technical support and security updates but we will no longer provide feature

aryo@pandoramdon. @
'PANDORA RED LABS (PANDORA.. 0

On the New registration screen in Azure Active Directory, you'll need to fill in the required details for your

application.

£ CT N e e I )

Home > App registrations

Register an application

* Name
The user-facing display name far this application (this can be changed later]

streams

Supported account types

Mho can use this application or access this APIT

(®) Accounts in this organizational directory only (Pandora R&D Labs only - Single tenant)

() Aecounts in any arganizational directory (Any Micrasoft Entea 1D tenant - Multitenant)

() Accounts in any arganizatianal directary (Any Micrasoft Entra ID tenant - Multitenant) and personal Microsoft aceounts (e.g. Skype,
Xpax)

() Personal Microsoft accounts anly

Help me chaose...

Redirect URI (optional)

We'll return the authentication respense to this URI after successfully authenticating the user. Providing this now is optional and it can be

8y proceeding, you agree Lo the Microsoft Platform

olicies o

surya@pandoramd.on..

oo @

Filled in the necessary fields:

* Name, enter app name (Streams).

* Under Supported account types select Accounts in this organization directory only (Single

tenant).

» Click Register to complete the creation of the app registration.
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Once registered, you can configure further settings and permissions needed for the Teams integration as
follows:
* Click Certificates and secrets from the Manage menu at the left.

» Subsequently, click New client secret to create a new secret for your app as shown in the image

below.
Microsoft Azure £ Search resources, services, and docs (5+/) [ = ® 5 0 & weGdoandon. @
orre > App registrations > Streans
Streams | Certificates & secrets = b3

Got feedback?

Credentials enable confidential applications to identify themselves to the authentication service when receiving tokens at a web addressable location (using an HTTPS
scheme). For a higher level of assurance, we recommend using a certificate (instead of a client secret) as a credential,

#" Integration assistant

X Diagnose and solve problems

@ 2eplication registration certificates, secrets and federated credentials can be found in the tabs below.
~ Mnage
B Branding & properties

) Az Certificates (0) Client secrets (0)  Federated credentials (0)
2 Authentication PR

Certificates & sarets A secret string that the application uses ta prove its identity when requesting a token. Alsa can be referred to as application password,

{1l Token configuration

S API permissions

Description Expires Value SecretID

No client secrets have been created for this application

& Roles and administrators

M Manifest

f_AAD_RegisteredApps/ApplicationMenuBlade/-/Ov.

Clicking New client secret, a popup is displayed as shown in the image below.
* Inthe Description field, you can provide a name for this secret, such as “Streams-App-Secret”.
* Setan expiration period for the secret.
* Next click Add

Add a client secret X
Description [ Enter a description for this client secret |
Expires Recommended: 180 days (6 months) ~

Recommended: 180 days (6 months)

90 days (3 months)

365 days (12 months)
545 days (18 months)
730 days (24 months)

Custom

Note: The expiration date is the date by which the client secret must be updated in Microsoft Azure. Copy the
Expires and Value of the Client secrets immediately and paste them into a text document, as it will be hidden
once you navigate away from the page. The Clients secrets information will be required to authenticate the

app when making API requests.
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Following the creation of the client secret, you'll need to set up API permissions to allow your app to

interact with Microsoft services and read user details from Azure Active Directory. Here's how to do it:

* Inthe Manage section of the app registration page, locate and click on API permissions from the

left hand menu.

* Once you're on the API permissions page, click the Add a permission button at the top.

SIS

Home > App registrations > Streams

= Streams | APl permissions =

") Refresh
B overview
Quickstart
#' Integration assistant
A Diagnose and solve problems
~ Manage
B Branding & properties
D Authentication
Centificates & secrets
{l! Token configuration

S API permissions

t Add a permission + [rant admin co

87 Got feedback?

Configured permissions

Pis when they are granted pe
about |

nt for Pandora RED Labs

H Manifest

Support + Troubleshooting
hitps://portal.azure.com/#

A\ Granting tenant-wide consent may revake permissions that have already been granted tenant-wide for that application. Permissions that users have already granted on their own behalf aren’t affected. Leam mord

@ The "Admin consent required” column shows the default value for an organization. However, user consent can be customized per permission, user, ar app. This calumn may not reflect the value in your arganization, or in
organizations where this app will be used. Leamn more

‘admins as part of the consent process. The list of configured permissions should include

APLf name Type Description Admin consent requ... Status
& Expose an AP
7 Microsoft Graph (1
Bi Approles
Iser fiead Delegated  Sign in and read user profile No
& Owners -
&, Roles and administrators
To view and manage consented permissions for individual apps, as well as your tenant's consent settings, try Enterprise applicatians.

surya@pandoramd.on...
PANDORA RAD LABS (PANDORA__.

Under the Request API permissions window, you'll need to select Microsoft Graph, as this is the API

that provides access to user details in Azure Active Directory.

Select an API
Microsoft APIs  APls my organizatio

Commonly used Microsoft APls

Request API permissions

n uses My APIs

Microsoft Graph

through a single endpoint

Access Microsoft Entra ID, Excel, Intune, Qutlook/Exchange, OneDrive, OneNote, SharePoint, Planner, and more

4‘\ Take advantage of the tremendous amount of data in Office 365, Enterprise Mobility + Security, and Windows 10.
<

Azure Communication
L Services

Rich communication experiences with
the same secure CPaaS platform used
by Microsoft Teams

#% Dynamics 365 Business

& Central

Programmatic access to data and
functionality in Dynamics 365 Business
Central

(™) Azure Rights Management
L Services

Allow validated users to read and write
protected content

p Dynamics CRM

Access the capabilities of CRM business
software and ERP systems

/A Azure Service Management
Programmatic access to much of the

functionality available through
the Azure portal

; Intune

Programmatic access to Intune data
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Select Application permissions if your app needs to access the user data without the user's involvement,
such as User.Read.All or Directory.Read.All permissions for reading users' information across the
organization.

Request APl permissions X

CAll APIs

@} Microsoft Graph

https://graph.microsoft.com/ Docs 7'

What type of permissions does your application require?

a Delegated permissions Application permissions

Your application needs to access the API s the signed-in user. Your application runs as a background service or daemon without a
signed-in user.

Select permissions expand all

[© catendar x|

Permission Admin consent required

N/ Calendars (1)

falendarsRead @

Read calendars in all mailboxes

———Calendars ReadBaSAT D
O Ves
Read basic details of calendars in all mailboxes
Calendars.ReadWrite ©
O Yes -

Pand andita calamdacs n All mailb oo

Search for and check the boxes next to the following permissions:
*+ Mandatory permissions:

o Contacts.Read: Syncs personal contacts from the Azure Directory to the Streams Embedded
app.

o OrgContact.Read.All: Syncs Azure Directory contacts with the Streams for Teams Embedded
app.

o User.Read.All: Maps Streams and Teams users so that Teams personal contacts sync with
the correct users. Also ensures that message notifications triggered by Streams go to the

correct users.

* Optional permissions:

o TeamsApplnstallation.ReadWriteForUser.All: Allows the Streams Admin Portal to install and
uninstall the Streams for Teams embedded app for selected users in your Microsoft account
o Contacts.ReadWrite: Syncs personal contacts from the Azure Directory into the Streams

Embedded app and allows you to create and update these contacts.
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Once the permissions have been added, you may need to grant admin consent to allow your application to
access these resources on behalf of users in your organization.

* Hence grant consent from the APl permissions page by clicking Grant admin consent for as
shown in the image below.

* Then, click Yes in the popup window.

Configured permissions

Applications are authorized to call APIs when they are granted permissions by users/admins as part of the consent process. The list of configured permissions should include
all the permissions the application needs. Learn more about permissions and consent

-+ Add a permission| ' Grant admin consent for Pandora R&D Labs

API/ Permissions name Type Description Admin consent requ... Status
~ Microsoft Graph (2)
Calendars Read Application  Read calendars in all mailboxes Yes A Not granted for Pandor, . +++

User.Read Delegated ~ Sign in and read user profile No

Note: You'll see a success message in the top right corner when admin access has been granted.

1.2.2 Steps to Access the Overview

In the Manage section on the left menu, click Overview. This will bring you to the general information page
for the app registration. The Overview page will provide you with key details about your app, including:

e Application (client) ID

e Directory (tenant) ID

B overview
 Essentials

& Quickstart

| plicat ent 3de9bale-0a21-402d-943a-779960d1 247 | =direct UR \dd 5 Redirect UR

hject 20ad6616-fbd9-4b0d-Bcd0-27at

' Manage | 16-b06d-7aSe3a7d59b9 | naged apf

B Branding & properties Supported

Note: Copy the Application (client) ID and Directory (tenant) ID and paste them into the text document.
You'll input these credentials in the Streams Admin Portal to complete the authentication process and

continue with the installation of the embedded app.
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Connecting Multiple Streams Accounts to One Microsoft 365 Account
If company includes users who work across multiple Streams accounts and one Microsoft 365 account and
would like to install the Streams for Teams app for all users, then you’ll need to connect the multiple

accounts to the Microsoft 365 account individually following the steps in the sections above.
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2. Authenticating Streams with Azure Credentials

This section outlines the requirements for organizations that need to provide access to read contact

information within Azure Active Directory.

Granting Access to Azure AD Contact Information via Streams Admin - To enable access to read
contact information in Azure Active Directory, the administrator must sign in to the Streams Admin portal
and configure the necessary settings.

1. Signin to the Streams Admin portal using administrator credentials.

2. Navigate to Global Account Settings.

3. Click on Microsoft Teams.

\ STREAMS 911 Compliance Motfication Welcome dynamic

Home  ImporVExport Manager  View Manager  Account Level Service Manager  Billng Manager  ReportManager  ContactManager  SLA/KPI AP Manager

Phone Numbers | SMS = | ACD Manager = | Ao Afterdart = | Hunt Grogs | SMS Groups | Fax Groups | Greeing Manager | Manage Teams | O Groups = | i) 9118411 = | SieSuvey = | Global Acoount Setings | Strsarms Appessiner |

Global Account Settings

Value Help

cooe

s o
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After navigating to Global Account Settings > Microsoft Teams, follow these steps to complete the

setup:
1. Paste the required values from your text document into the appropriate fields.

2. Double-check the entries to ensure accuracy.

3. Click Save under Actions Menu.

STREAMS )11 Compliance Notificatio Welcome dynamic v
»
Home  ImporVExport Manager  View Manager  Account Level Service Manager  Biling Manager  Report Manager ~ ContactManager ~ SLA/KPI AP Manager

Phone Numbers | SMS w | ACDManager v | AutoAtiendant v | HuntGroups | SMS Groups | FaxGroups | Greeting Manager | Manage Teams | OrgGroups w | K3) 911 &411 v | Site Suvey v | Global Account Setings | Streams AppDesigner

Global Account Settings

Actions ~
Global Account Settings

Company Info
Video Calling Settings
Streams Notifications
Public Teams
Streams Settings
Directory Integration
Call Recording Settinge
Roles and Permissions
Agents Idie Timer
MFA For Every Login
Microsoft Teams.

Atty Value Help

62700703-6c7e-4716-b06-7a563a705909

]

3ceabade-0a21-4020-943a-779960d12471

(4]

BapfQ-_KEOONKENVxuGeHKTKIBSUNERWZb_b

<]

<]

English v

Granting User Access in Streams Admin - To provide the required details and configure Microsoft
Teams integration, follow these steps:
1. Signin to the Streams Admin portal using your credentials.

2. Navigate to View Manager > Users.
3. Locate and open the user account that requires access.
4. Click on Microsoft Teams.

5. Provide the required details as prompted to configure access.
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] €TC Sottings

T [ Disaster Plan and Temporary Ovarride
4] Dispiay 5ctings

C e

¢ Fopor Monager | Contact Managor | SLA/KPI APl Manager

Service Plan - catern - Lo Wdeicome Email ()« Email Status %

ickome planet
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4. Streams SMS In Microsoft Teams

This help explains how to integrate and use the Streams SMS feature within the Microsoft Teams app.
The Streams SMS functionality enables users to send and receive SMS messages directly from Microsoft

Teams, enhancing communication efficiency.

5. Installing Streams Embedded in Microsoft Teams

Users can install the Streams Embedded app in three ways:
1. Add Streams App from the Teams App Store
o Click Add (App) button under More (three horizontal dots)

o Next search for Streams and click Add button

PanTerra Networks Confidential Page 12 of 35




2. Streams Download

Streams Teams Integration Help

v Mol Te X Seams Do X

= devgatekeeper 107 beta-wspis
STREAMS

2 for more information.

64 bit Version (1.10

Streams for MS Teams

Download and add to Microsoft Teams for

while maintaining the convenience and effic

/elp for mare information.

Streams Joar: % Sheawms X SwesmiDow X O Jencomerss X B2 Sweoms X - o x
com/downioads 4+ €
8.0}
he following features:

g and receiving S
ul
55 the globe, all
ency of a unified wor

¢ Q

g Pricing Free
Overview

Ratings « reviews Dl +

i m/en-us, 200008271 k4
B Microsoft | AppSeurce Search AppSource Apps 0
A s Ceteqries Industrles ~+ Consulting Services ~  Parters
Apps > Streams
Streams
) Networks, Inc.

Experience seamless communication with reliable and powerful SMS feature.

support

Sign in to Microsoft AppSource

Enter the emall address of the account you viant 52 use when acquifing apes on
Appsaurce.

Sign In and follow the prompts to add the Streams app to Microsoft Teams.
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3. Adding Streams via the Teams Admin Center
o Admins can add the Streams app by following these steps:

1. Signin to the Microsoft Teams Admin Center.

2. Navigate to the Manage apps section.

3. Search for Streams and manage app for the organization.

Hi  Microsoft Teams admin center

Manage apps

Panding appreval

Unsleckad Pt shesios Parlena Netorks nc

Unslockes Workstars 5 Gk
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Accessing Streams in Microsoft Teams

1. Open the Microsoft Teams app.

Streams Teams Integration Help

2. Click on the More menu (the three dots ... icon) in the left-hand sidebar.

3. Click Streams from the apps list or use the search bar to find it.

] < L Search (¢
_‘_-I Activity = u Calls  Personal

Type a name or number

1 2 3
o o
Q, fearch for app: 4 5 5
[} o . e
(] R 7 8
Onerive ) e M
. Loop Streams RingCentral
7 * 0 #
cpilot N
Power Apps GoTa Developer Porta
Worl number: +1 480-462-0116

\ 4

Planner

Call2Teams Go

[F) Get more apps

W5 ORLANDO FL (Brternal)
+1M072701578 @ Dont forward

Call -
PC Mic and Speakers

Missed call from [V] WALTON

= History

[V] charanhunt (Extemal)

ssed incoming

/] charanhunt (External)

[V] PRESTIGE WORLDW (External)

[V] PRESTIGE WORLDW (External)

[V] WALTON MARTHA (External)

% Misscd incaming
V] BRADENTON FL (Exteral)

V]

o=

PRESTIGE WORLDW (External)
issed incoming

V] PRESTIGE WORLDW (External)

5=

V] PRESTIGE WORLDW (External)

5=

V] CHARAN one (Extemal)

V| charanhuntone (External)

T Missed incoming

Thursday

Speed dial

15 Indraneel SPS

View contacts (%

On clicking Streams, Home tab is displayed as shown in the image below.

Streams  Home Activity

<
PanTerra

B Remember Me

(D Present now

-
¢, STREAMS

{, REACH US AT: (800) 805-0558 or +1 (408) 702-2200

Introducing Streams, the revolutionary new way for Businesses to
Communicate, Collaborate & Share Information

 Strea

and over time.

Streams has builtin realtime communications, repl

messaging, faxing, and web meeting systems with

nlimited, HIPAA compliant fil
rely share files and folders.

Itra-secure with full HIPAA complian:

llows unlimited teams to persistently share multi-media content in real-time

g your PBX, canferencing,

gle unified communications

c & share functionality allowing you

Multi-Factor Authentication (MFA),

100% deplayed from the cloud, allowing you to deploy, support, and manage

users anywhere in the world instantly.

Streams del
backed by 24

025 PanTerra Networks, Inc. All rights reserved. |

a‘@

BANG

reater than 99.
65 live support.

lability with business quality QoS. Streams is

aE me- @B
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5.1.2 Stream SMS in Teams

The Streams SMS Ul in Teams includes options to sort SMS messages by categories, as described

below:

All: This section displays all recent SMS messages, including those from Direct, Groups,

and Unread messages.

Streams Teams Integration Help

Direct: This section displays all One-To-One SMS.

Group: This section shows all recent SMS messages from Group.

Unread: This section shows all unread SMS messages from both Direct and Groups.

The Streams landing page display All SMS under Home tab as shown in the image below.

> Streams Home Activity

Jon Steven
Hi

Harry Potts [dux] 02:02 p

Hi team please share me the documents by

Jon Steven [dux]
ey jon do you have

Linda Rose
just a minor tew:

Abigail Nueman
1i

Caroline watts

-

Communicate

Make and receive audio and video calls
to/from anyone, anywhere! Conduct
conference calls, web meetings or share
your desk seamlessly. Receive your
voicemails, faxes and call recordings in
ane HIPAA secure cloud. Even deploy a
full contact center with ease. Unified

communications has never been easier.

i pialpad

Hi John Doe, Welcome to Streams!

Communicate, Collaborate and Share Your Way!

Multi-Media Team Messaging

Create unlimited teams and collaborate
with multimedia, persistent messaging.
Share te; tures, video, audio,
files, folders and even broadcast live
streaming video! Streams stores all your
content in a HIPAA secure, ultra-reliable,
encrypted cloud. A free client is available
50 you can collaborate with anyone,
anywhere, anytime!

o'EHP‘&ET'

(] Present now ===

Q &

<
1O

Sync and Share Your File

Securely store, sync and share your
doct s, call recordings,
voicemails, faxes and more using

Streams - SmartBox. With unlimited
HIPAA compliant storage, advanced
security, file versioning, mobile device
support and full local device syncing,

SmartBox has all your cloud storage and

content management needs covered.

ENG 1403
IN = @) © 14-03-2025
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5.1.2.1 Streams SMS messages

Streams Teams Integration Help

Click Direct navigation tab to access One-To-One SMS as shown in the image below.

Streams  Home

SMS

Al (Dimet) Goup  Unread

Linda Rose
15t 2 mino

Abigail Nueman
Hi

Caroline watts
Vanessa Trinity
So, Carl

Narendra SMS On...
Hello Jhot

14954 4AGRD

HQQ#

L
Communicate

Make and receive audio and video calls
to/from anyone, anywhere! Conduct
conference calls, web meetings or share
your desk seamlessly. Receive your
voicemails, faxes and call recordings in
ane HIPAA secure cloud. Even deploy a
full contact center with ease. Unified

communications has never been easier.

Dialpad

Hi John Doe, Welcome to Streams!

Communicate, Collaborate and Share Your Way!

‘\
=)

Multi-Media Team Messaging

Create unlimited teams and collaborate
‘with multi-media, persistent messaging.
Share text, links, pictures, video, audio,
files, folders and even broadcast live
streaming video! Streams stores all your
content in a HIPAA secure, ultra-reliable,
encrypted cloud. A free client is available
50 you can collaborate with anyone,

anywhere, anytime!

s ame @

1) Presentnow ===

Q%

A
Sync and Share Your File

Securely store, sync and share your
documents, files, call recordings,
voicemails, faxes and more using

Streams - SmartBox. With unlimited
HIPAA compliant storage, advanced
security, file versioning, mobile device
support and full local device syncing,

SmartBox has all your cloud storage and

content management needs covered.

ENG

N Roo

Click the message thread on the left panel to display the message on the right panel as shown in the

image below.

Streams  Home

Jon Steven
m in a meeting right now

02:05 pm
Linda Rose
minor

Abigail Nueman
Hi

Caroline watts
MMS Received

Vanessa Trinity
Carloline

Narendra SMS On...
Hello Jhor

1AIRAANLRRD

Jon Steven

'min a meeting right now

> W O

[T Presentnow =

Qe
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Click Group navigation tab to access Group SMS as shown in the image below.

Streams  Home Activity

)
-

)

Communicate

Feb 18, 2025

Make and receive audio and video calls
to/from anyone, anywhere! Conduct
conference calls, web meetings or share
your desk seamlessly. Receive your
voicemails, faxes and call recordings in
one HIPAA secure cloud. Even deploy a
full contact center with case. Unified

communications has never been easier.

Dialpad

Hi John Doe, Welcome to Streams!

Communicate, Collaborate and Share Your Way!

®
Multi-Media Team Messaging
Create ul nited teams and collaborate
with multi-media, p ent messaging
Share text, links, pictures, video, audia,
files, folders and even broadcast live
streaming video! Streams stores all your
content in a HIPAA secure, ultra-reliable,
encrypted cloud. A free client is available
20 you can collaborate with anyone,

anywhere, anytime!

ImEes

(D Presentnow =

Q =

Sync and Share Your File

Securely store, sync and share your
documents, files, call recordings,
voicemails, faxes and more using

Streams - SmartBax. With unlimited

HIPAA compliant storage, advanced

security, file versioning, mobile device
support and full local device syncing,
SmartBox has all your cloud storage and

content management needs covered

Click the Group message thread on the left panel to display the message on the right panel as shown in

the image below.

Streams  Home

Q Recents

Harry Potts

Hi team please share me the d.

Jon Steven
Margan Philips
Caroline watts

you will be handling the quality

Linda Rose

Jon Steven

Vanessa Trinity

Dialpad

Harry Potts [dux]

[ Present now

Q%

e me the documents by the eo

se share me the documents by the eo

a a)

N
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Streams Teams Integration Help
5.1.3 Sending New SMS

5.1.3.1 Sending New Direct SMS

To send a new Direct SMS, click the SMS Plus icon besides the text SMS.

Streams Home Activity [T Present now

Disipad Q&

SMs Hi John Doe, Welcome to Streams!

Dirsct  Group

Jon Steven

I'm in a meeting righ

Harry Potts [dux]
i

Jon Steven [dux]
Hey jon d

s1.a minor tewak o

Abigail Nueman

(‘.)

Communicate

Make and receive audio and video calls
to/from anyone, anywhere! Conduct

seamlessly. Receive your

, faxes and call recordings in

ane HIPAA secure cloud. Even deploy a
full contact center with ease. Ui

communications has never been easier.

Unread Communicate, Collaborate and Share Your Way!

Multi-Media Team Messaging

Create unlimited teams and collaborate
with multi-media, persistent messaging.
pictures, video, audi
files, folders and even broadcast live
streaming video! Streams stores all your
content in a HIPAA secure, ultra-reliable,
encrypted cloud. A free client is available
s0 you can collaborate with anyone,

Sync and Share Your File

Securely store, sync and share your
document call recordings,
voicemails, faxes and more using
‘Streams - SmartBox. With unlimited
HIPAA compliant storage, advanced
curity, file versioning, mobile device
support and full local device syncing,
SmartBox has all your cloud storage and

anywhere, anytime! content management needs covered.

Mmoo Trtnbhe

HEQd@eE=e

BAarednampes ¥

Enter To Number and click Next button.

@

Streams  Home Acti [E] Present now =

Send as SMS Message

From Number

DID - 14158775861

cancel -
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Clicking the Next button displays recipient’'s message panel as shown in the image below. Next, type the

SMS in the Type your message here... text field and click Send icon.

> Streams Home Activity [ Present now ==
[2) contacts i Diglpad Qo

O Jon Steven
+

age sent |

Give me 5 minutes

B> m O

|

fey jon do you have a minute? i wanted

Linda Rose
just a miner tewak on the sirategy se
I'm in a meeting right now

A:nga\INueman 02:00 pm B o O

Caroline watts
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Streams Teams Integration Help
5.1.3.2 Sending New Group SMS
e Click Group

e Hover over the recent group you want to send an SMS to and click the SMS Plus icon
e Enter To Number

e Ifrequired, change From Number (optional)

e Click OK

e Type message in the Type your message here text field

e Click Send icon

(7] Presentnow -+

Streams Home Activity

Q%=

[2) contacts 131 Dialpad

Hi John Doe, Welcome to Streams!

Communicate, Collaborate and Share Your Way!

\
O}

Communicate

Make and receive audio and video calls
‘to/from anyone, anywhere! Conduct
conference calls, web meetings or share
your desk seamlessly. Receive your
voicemails, faxes and call recordings in
one HIPAA secure cloud. Even deploy a
full contact center with ease. Unified

communications has never been easier.

®

Multi-Media Team Messaging

Create unlimited teams and collaborate
with multi-media, persistent messaging.
Share text, links, pictures, video, audio,
files, folders and even broadcast live
streaming video! Streams stores all your
content in a HIPAA secure, ultra-reliable,
encrypted cloud. A free client is available
so you can collaborate with anyone,

anywhere, anytime!

gfamén vi=

Sync and Share Your File

Securely store, sync and share your
documents, files, call recordings,
voicemails, faxes and more using

Streams - SmartBox. With unlimited

HIPAA compliant storage, advanced

security, file versioning, mobile device
support and full local device syncing,
SmartBox has all your cloud storage and

content management needs covered.

16:35

= ) ® 4y 030005
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5.1.4 Sending MMS

To send an MMS, click the Upload icon in the bottom-right corner of the text field.

" Streams Home Activity [X) Present now =+

Q&

C\ Jon Steven
o

Jon Steven 02:05pm
I'm in a meeting right now

Harry Potts [dux]
team please shy

Jon Stever
y jor

n [dux]
16 yoi

F

Linda Rose

just a minor tew

I'm in & meeting right now

Abigail Nueman =

B o

Caroline watts
AMS Receiy

Note: You can select and send multiple files. Only the following file types are supported: 3GP, AMR, 3GA,
M4A, M4P, M4B, M4R, MP3, WAV, BMP, DIB, GIF, JPG, JPEG, PNG, H263, H264, MP4, and M4V. Also,

the file size should not exceed 450 KB in size.

An alert is displayed on uploading unsupported files, as shown in the image below.

Alert X

This is an unsupported file type. Please select a file matching any
of the following file types: 3gp, amr, 3ga, m4a, m4p, m4b,mA4r,

mp3,wav,bmp, dib, gif, jpg, jpeg, png, h263, h264, mp4, m4v Below

files are not supported, Streams_Teams_Integration_Help.pdf
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5.1.5 Notification
Whenever there is a new SMS message, following notifications are displayed:
e A popup notification is displayed at the bottom-right corner of the screen.

¢ Anunread message count (badge icon - a red bubble with a number) appears on the left corner

buttons, as highlighted in the image below.

> Streams Home  Activity ] Present now ==
y
o [2) contacts ::: Dialpad Q ¢

Hi John Doe, Welcome to Streams!

Communicate, Collaborate and Share Your Way!

) ) N
e = © @ ©

Harry Potts [dux] . : - o5 -
; "” e S Communicate Multi-Media Team Messaging Sync and Share Your File
Jon Steven ldud 2:02 pm Make and receive audio and video calls Create uniimited teams and ¢ g Microsoft Teams
y jon do you ha minute? i wanted to/from anyone, anywhere! Conduct with multi-media, persistent n
conference calls, web meetings or share Share text, links, pictures, v ¢ Streams Beta
Linda Rose 2:01 prr your desk seamlessly. Receive your files, folders and even brozic = New text message from 14085029597:
st @ minor voicemails, faxes and call recordings in streaming video! Streams sto Hello Jon View Details
one HIPAA secure cloud. Even deploy a content in a HIPAA secure, Ll .
) . N Send a quick reply
Abigail Nueman 02:00 full contact center with ease. Unified encrypted cloud. A free clien
H communications has never been easier. so you can collaborate with ..., ...,
anywhere, anytim=!
Caroline watts

Bardoam@nde  -Gieuo,
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Streams Teams Integration Help

On the Activity page, notifications are displayed as shown in the image below.

> Streams Home Activity

Welcome to Streams for Microsoft Teams

*_» Stay connected with Streams text message

We will notify you when there is any

= New text message

u will not receive any chat replies here s it is a nofification-only

New text message from 14085029597:

Hello Jon

You cannot send messages to this bot

HadEe <o

> Streams Home Activity

o

Jon Steven 02:14pm
Hello Jon

Harry Potts [dux]
Hi team please share me the documents

Jon Steven [dux]
Hey jon do you have a minute i wanted alig

[E} comacts i1 Dialpad

Jon Steven

I'm in a meeting right now

B o 0

Jon Steven 02

Hello Jon

[©) Present now =

[ Present now =+

Q=

1416

)
D& 44632005

PanTerra Networks Confidential

Page 24 of 35




_ PanTerra i
N T W TR Streams Teams Integration Help

5.1.7 Search Message

To search for a message or file:
e Click the Search icon in the top-right corner.
e Enter the message text or file name.

e Press the Enter key to display the search results, as shown in the image below.

> Streams Home Activity [X] Present now =

perfect
Messages (1) Files (0)
Jon Steven [dux] Feb 18, 2025

Jon Steven : TR Ill go through them right away and provide feedback by the
end of the day.

maofdEcoe T@ANGaEmER ¥O & Al el L
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5.1.8 Theme

To change the desktop theme:

Streams Teams Integration Help

e Click the Settings icon in the top-right corner.

Click Theme.

> Streams Home A

SMS

All) Direct  Group  Unread

Jon Steven

Harry Potts [dux]
Hi te lease share me th
n Steven [dux]

He b

Linda Rose
st a minor tewa

on the strategy sect

Abigail Nueman

Caroline watts

MM

Q@

Communicate

Make and receive audio and video calls
to/from anyone, anywhere! Conduct
conference calls, web meetings or share
your desk seamlessly. Receive your
voicemails, faxes and call recordings in
one HIPAA secure cloud. Even deploy a
full contact center with ease. Unified
communications has never been easier.

© AN

Click your preferred option: Light, Dark, or System Default.

Dialpad

Hi John Doe, Welcome to Streams!

Communicate, Collaborate and Share Your Way!

Multi-Media Team Messaging

Create unlimited teams and collaborate
with multi-media, persistent messaging.
Share text, links, pictures, video, audio,
files, folders and even broadcast live
streaming video! Streams stores all your
content in a HIPAA secure, ultra-reliable,
encrypted cloud. A free client is available
50 you can collaborate with anyone,

anywhere, anytime!

[T Present now

Q%

John Doe

Theme

& Light

€ Dark

2 System Default

Sign out

voicemails, Taxes and more using
Streams - SmartBox. With unlimited
HIPAA compliant storage, advanced
security, file versioning, mobile device
support and full local device syncing,
SmartBox has all your cloud storage and

content management needs covered.
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Streams Teams Integration Help

5.2.1 Accessing Streams in Microsoft Teams

1. Inthe Teams app, tap the More menu (the three dots ... icon) as highlighted in the image below.

2. From the menu list, tap Streams

1M:12 BN 2R 79% 8

Reorder

Camera RingCentral  Call2Teams Go Stream

o o IC

YouTube Viva Insights Approvals

00 E

Connections Designer Live Persona..  Organization

Q B © %

Activity Chat Teams  Calendar Calls

11 O <
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1. Onthe Sign In screen, enter your User Name and Password.

2. Tap the SIGN IN button to proceed.

11:12 B 2R 79% m
@ Streams 8

N N
 )PanTerra ¢ ) STREAMS

L, REACH US AT: (800) 805-0558 or +1 (408) 702-2200

Signin

. Remember Me

Use Single &

©2025 PanTerra Networks, Inc. All rights reserved. |

Q P & B &

Activity Chat Teams  Calendar Calls

I O <
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5.2.2

Streams Teams Integration Help

Mobile-Stream SMS in Teams

The Streams SMS Ul in Teams includes options to sort SMS messages by categories, as described

below:

e All: This section displays all recent SMS messages, including those from Direct, Group,

and Unread messages.

o Direct: This section displays all One-To-One SMS.

e Group: This section shows all recent SMS messages from Group.

e Unread: This section shows all unread SMS messages from both Direct and Group.

40100 -

@ Streams

L) B

Contacts Dialpad

Direct Group Unread

Jon Steven
Hello Jon

Harry Potts [dux]

Hi team ple re me the docum

Jon Steven [dux] 0

Hey jon do you have a minute i want.

Linda Rose

just a mino!

Abigail Nueman 02

2l

Caroline watts
MA d

Vanessa Trinity

Q B ©

Activity Chat Teams  Calendar Calls

I @] <

02:14 pm

02:02 pm

401P0eD - e

@ Streams

s

SMS Contacts Dialpad

All Group Unread

Hello Jon

Linda Rose

just a minor tewak on the s

Hi

Caroline watts 02

00 pm Vanessa Trinity

So, Carloline assigned me to fina

Narendra SMS One Group....

H: hon

aAnrasarcan

Q A ©& B8

Activity Chat Teams  Calendar Calls

11 @) <

Al 15%

Jon Steven 02:14 pm
)2:01 pm
2:00 pm

Abigail Nueman 02

:00 pm

40100 -

@ Streams

s

SMS Contacts

Dialpad

All Group Unread

X

Created on - Feb 18, 2025

oy e

Activity Chat

& (S

Teams  Calendar Calls

11 @] <

PanTerra Networks Confidential

Page 29 of 35




Streams Teams Integration Help
5.2.3 Sending New SMS

5.2.3.1 Sending New Direct SMS

e To send a new Direct SMS, tap the SMS Plus icon.

e Inthe Send as SMS Message enter To Number and tap the Next button.
%l 15%1

Next type the message in the Type your message here... text field

and tap Send icon

1114 B A AWl 79%8

@ Streams

Send as SMS Message € Jon Steven

To Number

From Number Feb 18, 2025

DID - 14158775861

SMS

Cancel -

MMS Sent
B> W O

You 05:26 pm

SMS e sent to from

QP & B &

Activity Chat Teams  Calendar Calls

11 @) <

® ©® b

Q B © &

Activity Chat Teams  Calendar Calls

[l @) <
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5.2.3.2 Sending New Group SMS

e Tap Group 115 B M Al 79% @

e Tap the SMS Plus beside the group that you want to @ Streams

send a new SMS & 4085029597 [dux]
Feb 18, 2025
e Enter To Number = wm

e If required, change From Number (optional)

4085029597 04:29 pm
e Tap Next anpe
SMS message received to
T inthe T h text from
[ ]
ype message in the Type your message here tex Perfect. I'll go through them right away and p

' rovide feedback by the end of the day.
field ¢ Y
« O

e Tap Send icon

Yesterday

You 03:20 pm

SMS message sent to from

Hello
> T

@

Q ) o)

Activity Chat Teams  Calendar

I @)
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5.2.4 Sending MMS

To send an MMS, tap the Plus icon in the bottom-left corner of the text field. Then tap on Upload.

11:35 B M N 2Rl 77%m

@ SEDE 5 Note: You can select and send multiple files. Only the
following file types are supported: 3GP, AMR, 3GA, M4A,
M4P, M4B, M4R, MP3, WAV, BMP, DIB, GIF, JPG, JPEG,
PNG, H263, H264, MP4, and M4V. Also, the file size

should not exceed 450 KB in size.

< Jon Steven [dux]

Jon Steven 0

Perfect. I'll go through them right away and p
rovide feedback by the end of the day.

1L

X E

Upload | Predefined

Q F ©&

Activity Chat Teams  Calendar

[ @)
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5.2.5 Notification

New SMS messages and push notifications on the mobile device are displayed as shown in the image

below.

Jio True5G | Jio B R 76% @

11:44 Thu, 20 Feb

Device control Media output

Streams 11:44 am
New text message from 14085029597....

& Notification settings Clear
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5.2.6 Search Message

To search message or a file 1:15 B MK Wl 79% @

* TapMore @ Streams

e Tap Search Message |
Perfect

e Enter message text or file name
Messages (1) Files (0)
e Tap search icon, this displays the search
Jon Steven [dux] Feb 18,2025
result as shown in the image below. Jon Steven : Perfect. I'll go through them right
away and provide feedback by the end of the
day.

QP & B &

Activity Chat Teams  Calendar Calls

1 @) <
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> Streams Teams Integration Help
5.2.7 Theme
To change the mobile theme: 403000 - 2l 15%
e Tap the More icon in the top-right corner. @ e =)
e Tap Theme.

e Tap to select your preferred option: Light, Dark, or -

System Default. ¢ JohnDoe

Search Message

Theme

Jon S )
HelloJ & Light

Harry « Dark
Hi tean

2 System Default
Jon Si
Heyler gign out

Linda Rose 02:01 pm

just a minor tewak on the strategy s...

Abigail Nueman 02:00 pm
Hi

Caroline watts 02:00 pm
MMS Received

Vanessa Trinity 02:00 pm

Q B &

Activity Chat Teams  Calendar Calls

[ @ <
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